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Internet 
Essentials pilot 
program is 
announced in 
Chicago, IL  
M A Y

Official 
national 
launch of 
program in 
Washington, 
DC  
N O V E M B E R

Allow alternate 
documentation 
options (instead 
of only NSLP) for 
proof of eligibility 
M A R C H

15 communities 
recognized 
through Gold 
Medal Awards 
launching 
digital literacy 
Learning 
Zones 
M A R C H

Auto-approval 
expanded to 
schools with 
70% NSLP 
A U G U S T

Auto-approval 
expanded to schools 
with 50% NSLP 
A U G U S T

Offer in-home 
Wi-Fi to 
customers at 
no extra cost 
A U G U S T

Offer 
improved 
laptop or 
desktop 
computer  
A U G U S T

Mobile application 
optimized allowing 
families to apply 
directly from their 
smartphone 
S E P T E M B E R

Enable online application 
so families can apply 
anywhere with an internet 
connection 
M A R C H

Khan Academy 
Partnership 
D E C E M B E R

Extend program 
indefinitely, 
beyond the initial 
3-yr commitment 
M A R C H

Provide 
amnesty 
to eligible 
families with 
past due 
Comcast 
debt 
A U G U S T

Extend auto-approval 
for families attending 
schools or districts that 
opt-in to the CEP (have 
40% or more students 
eligible for NSLP) 
S E P T E M B E R

Pilot program 
expansion for 
low-income 
seniors 
A U G U S T

Announced 
pilot program 
expansion to 
low-income 
community 
college 
students. 
S E P T E M B E R

Partnered 
with HUD’s 
ConnectHome 
initiative to 
extend program 
to public housing 
residents in 
4 markets 
M A R C H

Auto-approval 
expanded to 
schools with 
40% NSLP 
M A R C H

ConnectHome 
initiative 
extended to all 
HUD-assisted 
households in 
areas served 
by Comcast 
J U L Y

Ludacris and 
Chance the 
Rapper kick off 
“Get Connected, 
Get Schooled” 
Challenge 
M A R C H

Auto-approval 
given to all 
schools with 
75% National 
School Lunch 
Program 
(NSLP) 
participation 
M A R C H

Launched  
enhanced 
online 
learning 
center to 
provide 
interactive 
content in 
English & 
Spanish 
A U G U S T

Bulk Registration 
lets CBOs sponsor 
Internet Essentials 
families to reach 
more households 
N O V E M B E R

Program 
materials 
available in 
14 languages 
including 
Somali, 
Chinese, 
Korean, & 
Russian 
M A Y

91K 

families 
connected 

J U N E

150K 

families 
connected 

D E C E M B E R

285K 

families 
connected 

D E C E M B E R

220K 

families 
connected 

J U N E 500K 

families 
connected 

J U N E

350K 

families 
connected 

J U N E

425K 

families 
connected 

D E C E M B E R

41K 

families 
connected 

D E C E M B E R

Include students 
eligible for a 
reduced-price 
lunch as well as 
free lunch 
J A N U A R Y

Auto- 
approval 
given 
to all 
Provision 
2 Schools 
J A N U A R Y

Expand program 
to include families 
with a NSLP 
school-aged child 
from Head Start 
through 12th 
grade, regardless 
of school type 
M A R C H

Before the launch of Internet Essentials, the nation began to focus on the 
importance of having a home internet connection. The Federal Communications 
Commission presented the National Broadband Plan in 2010, which articulated 
the research behind issues of broadband adoption and digital inclusion. Internet 
Essentials was the first comprehensive and action-oriented response by 
a major Internet Service Provider to address the three main barriers to 
broadband adoption.

600K 

families 
connected 

D E C E M B E R

750K750K 

families 
connected 

A U G U S T

Five Years of 
Changing Lives


